
March 10, 2006

Dear Bob,

After completing our work at the Pierre Bossier job, we have concluded that we have a
satisfied customer, namely Shoe Show, Inc. The store manager was onsite during the
installation and has gladly reported positive results back to Shoe Show's Susan Richards
(704-782-4143), who is the principle manager of the project. There were some major fit
and finish details that we fixed while we were onsite which had nothing to do with your
materials. These details were attributed to field measurements and unknown conditions
after demolition. We have asked Shoe Show to allow us to take the lead on future
projects and provide you direct information for fabrication purpose. Susan Richards
agreed.

What I heard back from my partner Les Brock who did the installation, was that every-
thing sent by Pittcon was fantastic. Thank you for sending a quality engineered box of
complete parts and materials for us to do our job.

Further, Les Brock said that your materials are some of the best we have worked with.

In conclusion Pittcon is the manufacture to work with, and we look forward to future
opportunities with you. Thank you.

We remain with,

Best regards,

Thomas Schreiber
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